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1. THONG TIN TONG QUAT (GENERAL INFORMATION)

Bang 1: Thong tin téng quét vé hoc phan

% Tén hoc phan:

Tiéng Viét:

Marketing chién lugc

Tiéng Anh:

Strategic Marketing

< M4 sb hoc phan:

010733

% Thoi diém tién hanh:

% Loai hoc phan:

Bit bugc
(1 Tu chon

< Thudc khdi kién thic/ky ning:
O Kién thuc dai cuong
O Kién thirc co ban
Kién thirc chuyén nganh
[ Hoc phan chuyén vé k¥ ning chung

[ Kién thirc co s nganh
[1 Kién thuc khac ,
[1 Hoc phan khéa luan/luan vian t6t nghiép

% Sd tin chi:

S6 tiét ly thuyét/sd buoi: 45/11
S6 tiét thuc hanh/sd bubi:
S6 tiét ty hoc: 90

< Diéu kién tham du hoc phan:

Hoc phan tién quyét:

Quan tri marketing, Hanh vi nguoi tiéu dung

Hoc phan song hanh:

Diéu kién khac:

+¢ Giang vién phu trach:

TS. Nguyén Xuan Truong

Khoa/B6 mon: Marketing/Marketing chuyén nganh
Email: ts.truong@gmail.com
bién thoai: 0913 905 997

2. MO TA HQC PHAN (COURSE DESCRIPTIONS)

Hoc phan marketing chién lugc cung cap cho sinh vién nhiing kién thirc va kinh nghiém nén tang
trong Viéc tao ra cac chién luoc dinh huéng thi trudng va cho sy thanh cong trong twong lai cua
doanh nghiép/té chirc. Mot trong tam 1a phan tich thi truong, phét hién va phét trién mot ning luc
canh tranh doc dao cho doanh nghiép théng qua chién lwoc marketing, tao nén loi thé canh tranh bén
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vimg. Sinh vién dugc cung cap nhiéu co hoi de phét trién va thuc hanh sang tao giai quyét van dé va
k¥ ning ra quyét dinh & md phong cac yéu cau cia méi truong thi truong phic tap ngay nay.

3. MUC TIEU HQC PHAN (COURSE GOALS)
Sinh vién/hoc vién hoc xong hoc phan nay cé kién thizc, pham chdt, ky nang, va néing luc:

Bang 2: Muc tiéu ciia hoc phan

Ky hiéu Mb i muc tiu Chuan ddu racaa | Trinh d¢
muc tiéu : CTPT ning luc
Trang bi cho sinh vién cac nguyén tic co ban cia
Gl marketing chién lugc, hoach dinh va trien khai K5 I
thuc thi marketing chién lugc.
Gitip sinh vién ndm dugc Marketing chién luoc
G2 dinh huéng thi truong; Marketing moi quan h¢ | KS, K6, K7 "
va quan tri moi quan hé khéch hang.
Sinh vién c06 kha nang Thiét ké chién lugc dinh
G3 hudng thi truong; Thi treong, phén khic, gia tri | K6, K7, K8, A3 ", v
khach hang va dinh vi.
Sinh vién phat trién duoc chuong trinh dinh
G4 huong thi truong: Thuong higu, san pham, gia, | K7, K8, S1,S3, Al | IV, V
chudi gia tri va truyén théng marketing tich hop;
G5 Sinh vién c6 the'Thuc :[hl va'qUa‘n tri cac chién K7, K8, S1 S3, Al | V. VI
lugc marketing dinh hudng thi truong.

Ghi chi: Trinh d¢ ndng luc theo thang Bloom: c6 biét qua/c nghe qua — 0.0-2.0 (1); €6 hicu biét/co thé tham gia — 2.0-
3.0 (I1); c6 khad nang ving dung — 3.0-3.5 (111); c6 kha nang phdn tich — 3.5-4.0 (1V); ¢d kha nang tong hop — 4.0-4.5 (V);
0 kha nang danh gia va sang tao — 4.5-5.0 (V1).

4. CHUAN PAU RA HQC PHAN (COURSE LEARNING OUTCOMES)

Bang 3: Chuan dau ra caa hoc phan

C?:?Eg;‘ u M6 ta chuén dau ra Clhl.l_dl{]h
M0 ta, giai thich duoc chién lugc marketing, vai tro cia nd doi voi cac
LO1.1 doanh nghiép va nhitng thach thirc trong viéc hoach dinh, thyc thi chién | |
luoc marketing ddi voi cac doamh nghiép trong giai doan hién nay.
Phan tich, danh gia dugc cac yéu t6 anh huong dén chién lugc marketing,
LO1.2 nhan manh dic biét dén cac yéu t6 kinh té, vin hoa, xa hoi, chinh tri, phap T
' ly, canh tranh, dinh ché, khach hang, di thi ciing nhu cac rao can di voi
viéc thdm nhap va mo rong thi truong cua doanh nghiép.
LOL3 Ap dung duoc cac nguyén tic, mo hinh, cdng cu va qui trinh dé hoach -
' dinh va thuc thi duoc chién lugc marketing cho doanh nghiép.
LO14 Phan tich, do ludong, danh gia dugc chién‘lu:c_yc marketing cua mot doanh T U
' nghiép trong moi trudng canh tranh toan cau hién nay. ’
Phat trién cac ky ning dé co thé xay dung mot cach thanh thao dugc mot
LO2.1 chién lugc marketing tir nghién ctu thi trudng, phan khdc thi truong, lua T U

chor] thi tredng muc tiéu, xac dinh phéan khL’Jc khach hang muc tiéu, dinh
vi dén san pham, gia ca, ban hang, phan phoi, logistic va truyen thong.
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Lo22 | Pat duoc ky ning can thiét cho mot vi tri marketing c6 tim chién luoc | T
trong doanh nghiép.
Phat trién dugc kha nang tu hoc hoi dé phat trién ban than trong céng viéc
LO2.3 . ik - T, U
hodc tiep tuc hoc sau dai hoc.
Phét trién thai d6 tich cuc va hoc tap cha déng théng qua cac hinh thuc
LO3.1 twong tac trong qua trinh hoc hoi, thao luén, thi dua trong cic nhém va | U
cac cé nhan cua hoc phan nay.
LO3.2 Nhan 'ghlﬁzc duoc tir)h than trach nhiém, dao duac nghé ngﬁhiép théng qua U
' tinh than tich cuc dan than, trung thuc, sang tao va phat trién ban than.
Ghi chi: Chi dinh mite dé giang day — | (Introduce): gigi thi¢u; T (Teach): Day; U (Utilize): Si dung.
5. NOQI DUNG CHI TIET HQC PHAN (COURSE OUTLINE)
5.1. K& hoach giang day (Lesson plan)
Bang 4: Ké hoach giang day (Lesson plan)
Hinh thikc té chirc day — hoc Bai
Yéu cau danh
L iAo CbR .
T_hm N@i dung Gio lén lop Thuc S\/K hoc gia
gian hanh chuan phan
Ly | Bai |Thao bi
thuyet| tap | luan trudc
Ch.1: Su cap thiét cia chién lwgc
marketing dinh thj truong
1.1. Chién lugc dinh hudng thi trLr(‘mg’.
BUdi 1.2. Doanh ngh1§p, kinh doanh va chién ALD
1 lugc marketing. ) 2 1 1 LO1.1 A2 1
1.3. Céc hoat dong va quyet dinh marketing '
chinh. )
1.4. Thach thtrc cua chién lugc marketing
trong thoi dai méi.
Ch.2: Hoach dinh chién hrgc marketing
| 2.1. Chién lugc doanh nghiép. AL2
Buoi | 2.2. Chién lugc kinh doanh va chién luoc LO1.2 '
: 2 1 1 Al5
2 marketing. ) LO2.1 A2 1
2.3. Chién lugc marketing va cac chién lugc '
chuc nang khéc trong doanh nghiép.
Ch.2: Hoach dinh chién lwgc marketing
2. | (tD) Al.2
BUST | 5 4. Qui trinh hoach dinh chién Tuoc 2 | 1 1 LOL2 T A1 s
3 . LO2.1
marketing. A2.1
2.5. Hoach dinh ké hoach marketing.
Ch.3: bao dirc marketing va trach nhiém
X LA o . <X ; Al.2
2. | Xa hoi trong hoach dinh chién lugc
Buoi S A A LO1.3 | Al3
3.1. Vai tro cua dao duc va trach nhiém xa 2 1 1
4 N -2 . LO2.2 | Al5
hoi trong chién lugc marketing. A2 1
3.2. Hanh vi khong phu hop trong '




marketing.

3.3. Yéu t6 quyét dinh ciia to chirc vé dao
dtrc Marketing va trach nhi¢m Xa hoi.

3.4. Céc bén lién quan, dinh hudng thi
truong va thuc thi marketing.

3.5. Pao dirc va trach nhiém xa hoi két hop
vao hoach dinh chién lugc.

Buoi

Ch.4: Thi trwomng va khong gian canh

tranh

4.1. Hiéu duoc thi trudng va Chién lugc.

4.2. Nam vitng pham vi va co cdu thi trudong
san pham.

4.3. Mo ta va phan tich dugc nguodi dung
cudi cling.

4.4. C6 kha nang phén tich sy canh tranh.

4.5. Phét trién mot tim nhin chién lugc vé
tuong lai.

4.6. C6 kha nang udc luong dugce qui md thi
truong.

LO1.3
LO2.2

Al?2
Al3
Al5
A21

Buoi

Ch.5: Chién hrgc phan khiic thi truong,

chon thi truong muc tiéu, dinh vi

5.1. Hanh vi nguoi tiéu dung trong TT.

5.2. Céc cap d6 va dang phan khuc thi T..

5.3. Phan khuc & C.lugc dinh huéng TT.

5.4. Cac hoat dong va quyét dinh trong phan
khuc thi truong.

5.5. Xéc dinh thi truong dé phan khuc.

5.6. Xéac dinh phan khuc thi truong, Pinh
dang cac phan khuc.

5.7. Céac chién lugc sang loc phan khic, Lua
chon phan khuc.

5.8. Chién lugc Iya chon thi truong muc T.

5.9. Chién lugc dinh vi.

5.10. Xéc dinh hi€u qua dinh vi.

LO1.3
LO2.3

Al?2
Al5
A21

Buoi

Ch.6: Chién lwgee méi quan hé khich

hang va quan tri moi quan hé khach hang

6.1. Vai tro ctia quan tri mbi quan hé KH.

6.2. Phat trién chién lugc CRM.

6.3. Qui trinh sang tao gia tri.

6.4. CRM va chién lugc marketing.

6.5. Cac co s6 1y luan cho mbi quan hé cua
cac to chuc da qudc gia.

6.6. Cac dang mdi quan hé cia to chuc.

6.7. Quan trji mdi quan hé cta cac to chire
da quéc gia.

6.8. Mdi quan hé toan Ciu ciia céc to chiic.

LO1.3
LO2.2
LO3.1
LO3.2

Al?2
Al5
A21

Buoi

Ch.7: Chién lwge d6i méi, phat trién san
pham va chién lwge thwong hiéu

LO1.3
LO2.2

Al?2
Al5




7.1. Pbi méi nhu qui trinh dinh huéng TT.

7.2. Ké hoach phat trién san pham moi.

7.3. San pham & qui trinh phat trién san
pham méi.

7.4. Chién luoc quan tri thuong hiéu.

7.5. Phan tich chién luoc thuong hiéu.

7.6. Do ludong tai san thuong hi¢u.

7.7. Chién luge quan tri thuong hiéu.

7.8. Chién lugc quan tri danh muc thuong H

LOS.1
LO3.2

A21

Ch.8: Chién lwge gia, chudi gia tri va
truyén théng marketing

8.1. Chién luoc gia.

8.2. Chién luoc chudi gia tri.

8.3. Chién luoc truyén thong marketing

LO1.3
LO14
LOS.2

Al?2
Al5
A21
A2.2

Buoi
10

Ch.9: Thue thi va kiém soat chién lwogc

marketing

9.1. Van dé chién luoc va thuc thi
marketing.

9.2. K& hoach thuc thi CL marketing.

9.3. Marketing ndi bd va thuc thi marketing.

9.4. Po ludong va kiém soat CL marketing.

9.5. Do ludng hiéu qua marketing.

9.6. Cac van d¢ toan cau trong hoach dinh
thuc thi va kiém soat CL marketing.

LO1.3
LO2.3
LO3.2

Al?2
Al5
A21
A2.2

Buoi
11

Ch.10: Thuc thi va kiém soat chién lwogc

marketing

10.1 Van dé chién lugc va thyc thi
marketing.

10.2 K& hoach thuc thi CL marketing.

10.3 Marketing ndi bd va thyc thi
marketing.

10.4 Po ludong va kiém soat CL marketing.

10.5 Do luong hiéu qua marketing.

10.6 Cac van dé toan cau trong hoach dinh
thuc thi va kiém soat CL marketing.

2.5

1.5

LO1.3
LO2.3
LOS.2

Al2
Al5
A21
A2.2

Cong

22.5
Gio

11.5
Gio

11
Gio

5.2. Néi dung phan tw hoc:

Bai tap nhom: MGi nhém s& phai ap dung nhiing kién thirc da hoc, 1ap mot chién luoc
marketing moi quan hé cho mot doanh nghiép dang c6 hoac du kién thanh Iap méi mot cach

thanh cong.

Bai tap c& nhan: Méi hoc vién s€ dugc giao mot case study, do 1a mot bai bao dugc trich trong
cac tap chi chuyén nganh, in bang tieng Anh, ¢ uy tin trén thé gidi dé lam bai tap. Yéu cau:

dich ra tiéng Viét, lién hé thuc tién va rit ra bai hoc cho ban than.




6. NGUON HQC LIEU (LEARNING RESOURCES: COURSE BOOKS, REFERENCE
BOOKS, AND SOFTWARES)

(cac gido trinh, tai liu tham khdo, cac phan mém, liét ké 5 logi tai liéu)

Bai giang

Nguyén Xuan Truong. (2017). Bai giang marketing chién lugc, file Powerpoint.

Giam trinh:

John Egan. (2012). Relationship marketing: Exploring relational strategies in marketing.
4™ edition. Financial Times Prentice Hall (Pearson Education).

Tai liéu tham khao

Helen Peck, Martin Christopher, Moira Clark, Adrian Payne. (2013). Relationship
Marketing: Strategy and Implementation, 2" edition, Routledge.

Martin Christopher, Adrian Payne, David Ballantyne. (2013). Relationship Marketing:
Creating Stakeholder Value, 5" edition,. Routledge.

Mari Smith. (2012). The New Relationship Marketing,.

Atul Parvatiyar, Jagdish N Sheth, Sage. (2000). Handbook of Relationship Marketing, 1%
edtion.

7. TRACH NHIEM DAY VA HQC (TEACHING AND LEARNING RESPONSIBILITIES)

7.1. Chién lwogc day va hoc (Teaching and learning strategies)

Trong tam cuia viéc hoc trong hoc phan nay s& duogc diéu tra va phan tich, sir dung cac nghién
ctru dién hinh, thao luan nhém nho va bao céo thuyét trinh. Céc bai giang s& dugc to chiic moi
tuan dé cung cap mot khung két cau, tuy nhién, s& nhan manh vao viéc hoc nhém va su tham gia
cua sinh vién. Kim ty thap duoc xac dinh trong hinh 1 duéi day dai dién cho triét ly giang day va
hoc tap cua hoc phan marketing chién luoc nay.


https://www.google.com.vn/search?hl=vi&tbo=p&tbm=bks&q=inauthor:%22Helen+Peck%22&source=gbs_metadata_r&cad=7
https://www.google.com.vn/search?hl=vi&tbo=p&tbm=bks&q=inauthor:%22Martin+Christopher%22&source=gbs_metadata_r&cad=7
https://www.google.com.vn/search?hl=vi&tbo=p&tbm=bks&q=inauthor:%22Moira+Clark%22&source=gbs_metadata_r&cad=7
https://www.google.com.vn/search?hl=vi&tbo=p&tbm=bks&q=inauthor:%22Adrian+Payne%22&source=gbs_metadata_r&cad=7
https://www.google.com.vn/search?hl=vi&tbo=p&tbm=bks&q=inauthor:%22Martin+Christopher%22&source=gbs_metadata_r&cad=7
https://www.google.com.vn/search?hl=vi&tbo=p&tbm=bks&q=inauthor:%22Adrian+Payne%22&source=gbs_metadata_r&cad=7
https://www.google.com.vn/search?hl=vi&tbo=p&tbm=bks&q=inauthor:%22David+Ballantyne%22&source=gbs_metadata_r&cad=7

Kii‘%u hoc Ty 1é duy tri
(Learning styles) (Averrage rentention rate)

Bai hot \« 50

(Lecture) \
boc \< 10%
(Reading) \
Nghe nhin \ < 20%
(Audio-visual) \

Trinh chiéu \A 30%
(Demonstration) \
Thao luan nhom 50%
(Discustion group)
Thuc hanh theo
" - 75%
/ (Practice by doing) N °
Day cho nguoi khéc /Dung ngay trong hoc 90%
(Teach others/Immediate use of Learning)

Hinh 1: M6 hinh duy tri hoc tap trong giao duc
(A Learning Retention Model for Education)

7.2. Phwong phap giang day (teaching techniques)

« M6n hoc nay duoc giang day véi su két hop cac phuong phap: thuyét giang, néu van dé, mind
map, case study, truy van, thao luan nhom, phan tich nganh. C6 su tuong tac giita giang vién
véi hoc vién va gitra cac hoc vién véi nhau. Hoc vién sé lam viéc doc lap va lam viéc theo
nhom dé giai quyét van dé, phan tich cac sy kién, sang tao dé giai quyét cac bai tap duoc giao.

« Sinh vién phai chu dong tham gia vao cac hoat dong phan tich va danh gia cac vin dé
marketing chién lugc cling nhu sang tao dé giai quyét nhirng van dé thuc tién.



8. PANH GIA KET QUA HQC TAP (COURSE ASSESSMENT)
Bang 5: Chi tiét danh gia két qua hoc tap

Thanh | Baidanh | Noi dung dénh | = pypy oo | SO landanh | e | o Ty 18
phan gia/thoi gia [3] han gia/thoi danh eid (%)
danh gia gian ‘ P diém &
K§ nang mém, LO3.1 11’Ién/ trong Su tham du
All nang luc tu ' suot cac buoi| 16p/chuyén 5
, LO3.2 X
chu hoc can
e 11 1an/ trong | Thai d6 tich
Al2 Thii do hoc N LO3.2 suét cac budi| cuc, cé trach 5
tap/chuyén can !
hoc nhiém
B3 Kidm tra ci LOL1 | 3lan/vao Hiéu bai, giai
Al3 . . LO1.2 cé&c budi thir | thich dugc 5
nhan 15 phat \
, LO1.3 3,6va9
Al. Panh - ;
gid qua o 1 Ian/g.lao E?;ch sang
trinh Bai nghién cau LO1.2 tir budi hoc | tieng Viét,
Al4 case study LO1.3 dau, thu vao | lién h¢ thuc 5
tieng Anh LO2.2 budi hoc tien varat ra
thir 10 bai hoc
1 lan/giao | Néi dung,
LOLA | o budi hoc | hinh thuc, kg
o ; LO2.1 X % y £
Bai tap nhom dau, thuyét | nang thuyet
Al5 L en LO2.2 AT B Z: 20
thuyet trinh trinh tir buoi | trinh, phoi
LO2.3 , ]
hoc thar 4 hop nhom
LO3.1 e
tYO"dl ’ ‘
’ LO1.1 1 lan/thi ket | Hiéu, giai
A2 Danh A2l Trac nghiém LO1.2 tth hoc thich duoc, 24
o LO1.3 | phin danh gia duoc
gla ke LOL4 |1 l1an/thi két | Ap dung,
thuc hoc hic h han tich
hin  |A22 | Tyluan o2 ot | phan tich, 36
P ' UG LO22 | phan danh gi4,
LO3.2 sang tao

Ghi cha: cac thanh phan, cdc bai danh gid, Néi dung déanh gida thé hién sy twong quan véi cac chudn

dau ra cua hoc phan, sé lan ddanh gid, tiéu chi danh gid, ty 1é % trong sé diém.

TRUONG KHOA

GIANG VIEN




BANG 6: CHI TIET PANH GIA BAI TAP NHOM - THUYET TRINH

Tiéu chi CHI TIET PANH GIA (PIEM) Learnin
Treng so Kém (0 - < 5) Trung binh (5 - < 7) Khé (7 - < 8) Giéi (8- <9) Xuét sic (9 — 10) 30?;‘;
Hoach dinh } Chién lugc va ké hoach b Thé hién mot s kho khan  » Ap dung cac kiénthie b Ap dung kién thic, ky  p Ap dung kién thuc, ky
dugc chien | yhang ddy du, thiéu logic. | trong phan tich, danh gia | trong viéc phén tich, danh | nang dé phan tich, danh | nang de phén tich, danh
luge » Khong mé rong dugc thi truong va doi thu. gia thi truong, doi thu gia moi truong, thi gia moi truong, thi
Mgrketl_qg kién thuec, Ch'l'mg té'hoc e Hoach dinh duoc chién canh tranh tuong doi tot. truc‘mg, doi tha va ndi bo tmc‘mg, doi thu va ndi bo
?ﬁﬁu%ﬁ vet/hogcithogc | luoc va ké hoach thyc thi  » Hoach dinh dugc chién kha tot. ’ tot. ’ or
va hoach khéng c6 su hiéu biet ve | twong doi day du, logic. luoc \(a ké hoach thuc thi  p Hoach dinh dugc chién  pHoach dinh dugc chién LOll 4
Zinh 4 ndi dung kien thuc ap b \/iéc sir dung kién thirc, ky | khd day du, logic. lugc va ke hoach thuc thi | lugc va ke hoach thyc thi '
(20% ) dg_ng}rong thgfc tien cho | nang 1a ré rang nhung o Str dung cac kién thirc day du, logic. rat day du, logic.
bai tap nhu the nao. khdng sau. tong quét 1a 6 rang nhung { Ching to mot sy mé rong e Ching to mot sy ma rong
it m¢ rong. kha tot kien thuc va ky kién thic va ky nang va
nang. séng tao cao.
Hoach d_iph » Str dung céc giai phap rat o Str dung céc giai phdp c6 @ Sur dung cdc giai phap e Su dung cdc giai phap c6 o Su dung cdc giai phap co
duoc ChleAn binh thuong. murc d9 don gian de giai tuong d01 hiéu qua dé giai | hiéu  qua kha tot dé giai higu qua cao dé giai quyet
LIZQE r:?i ke | Chua giai quyét chua quyet van dé dat ra. quyét van dé dit ra. quyét van dé dit ra. van dé dat ra.
autl duoc van dé dat ra. e Gidi quyet vandé ditrad [ Co ké hoach hanh dong va |»Co ke hoach chi tiét ve o Co ke hoach chi tiét va LO1.4
marketing \ , . . . 0 A EA iy A B ans R iy
Gidi quyct P Chua tra 161 duge ddy du | muc trung binh. do luong danh gia chi ti€t. | con nguoi, nguon luc, kha thi v€ con nguoi, LO2.1
Vén d@é dat | cac cau hoi phan bign va e Tré 10i céc cau hoi chat e Tra 101 twong ddi tot cac th’(‘“ glan Vé‘_ dg luong nguér} lyc, ,thc‘n glan Yé‘ LO2.2
ra ' chat van cta cac nhom van ¢ muc binh thuong. cau hoi phan bién va chat danh gia chi :uet. d? ludng danh gia chi LO2.3
0 khéc. van. e Tra 101 Kha tot cac cau hoi | tet.
(20%) . ac ¢ . .
phan bién va chat van. e Tra 101 tot cac cau hoi
phan bién va chat van.
Phéihgp  » Su phan cong, phdi hop Sy phan cong, phdihgp  #C6 su phan cong, phdi hop |« C6 sy phan cong va phdi +C6 sy phan cong va phdi
nhom trong | gitra cac thanh vién nhom | giira cac thanh vién nhdm | twong doi r6 rang gitra cac | hop rd rang gitra cac hop rat rd rang gitra cac
thuc hién khong tot. chua 0 rang. thanh vién nhém. thanh vién nhom. thanh vién nhém.
baiva | Su phéi_pqp gitra céc Sy phéi_pqp gitra céc »C6 su\phéi hop kha gita |+ C6 su\phéi hop téj[ gita  +COsu phéi hop r_a‘it t6t LO3.1
thuyettrinh | thanh vién nhom khong | thanh vién nhém binh céc thanh vién nhom. céc thanh vién nhom. gitra cc thanh vién LO3.2
(20%) tot. thuong. «C6 sy twong tac kha giita s C6 Su twong tac tot gira | NhOM.

» Su tuong tac kha gitra cac
thanh vién nhém vai nhau
va vai lop kém.

e Su tuong tac kha gitra cac
thanh vién nhédm vai nhau
va véi 16p binh thuong.

cac thanh vién nhém vai
nhau va vai 1op.

cac thanh vién nhom vai
nhau va vai 1op.

«CO su turong tac rat tot
gitra cac thanh vién nhém
vai nhau va véi 16p.




Két cau va

» Két cAu thiéu cht ché.

o Két cAu khong chit.

o Két cAu twong dbi chit.

o Két cAu kha chat cheé.

o K&t cAu rd rang, chit cha.

Egi(i/?/grfjugc » BS cuc chua hop ly. « B4 cuc binh thuong. B4 cuc hop ly. B4 cuc hop ly. B4 cuc hop Iy. LO2.1
Powerpoint P Thiéu su lién két. o Su lién két khong chat che. o Sy lién két chua tét. o CO sur lién két tt. o CO sur lién két tét. LO2.2
(10%) » Thiéu tinh logic. e Tinh logic chua cao. e Tinh logic twong ddi cao. s+ C6 tinh logic cao.
Tinh sang  p Bi theo 161 mon. eKhong co su sang tao. +Co su sang tao twong d6i  #CO su sang tao cao trong eCO su sang tao cao trong
tao » Khong c6 phong cach «C6 phong cach binh cao. vi€c d€ xuat chién lugc va | vi€c d€ xuat chién lugc va
(10%) riéng. thudng. .C6 phong céch riéng. cac giai phap. cac giai phap. GE
«Su khéc biét khong rd. #C0 phong cach sang tao  #C0 phong cach doc dao, '
' ' riéng. sang tao riéng.
#CO su khac biét kha ro. e Co sy khac biét 10 rang.
Hinh Thic  » Chua theo dung qui dinh  # Theo dung qui dinh vasai  # Theo dung qui dinh vasai  #Theo dung qui dinh va it eTheo ding qui dinh va sai
—(10%) va sai 16i nhiéu. 16i kha nhiéu. 16i twong doi it. sai 1oi. 16i khong dang ké.
» Thiéu sang tao. e Khong c6 su két hop gitta Su két hop khdng tot giira K&t hop chir, hinh anh, do eKét hop chi, hinh anh, do
» Khong c6 tinh thim mg. | Phan chi, hinh anh va phan chit, hinh 4nh cling | thi trong trinh bay. thi trong trinh bay. LO3.1
L Trinh bay kém thuyét video. nhu video. «Khong két hop du phdn  oC6 sur két hop chit, hinh '
phuc. e Khong co tinh tham my. e Tinh tham my khong cao. | chir, hinh anh, video trong | anh, video trong trinh bay
e Trinh bay mot cach binh e Trinh bay mot cach tuong | trinh bay powerpoint. powerpoint.
thuong. doi thuyét phuc. e Tinh tham my khéng cao. [¢Cd tinh tham my cao.
Chung cr  p Dir ligu khong day du, D ligu con han ché lam o Dt ligu twong d6i ddy di  #C6 ddy du dit lidu lam co e C6 day du dit ligu 1am co
tai liéu, cac de xuat thieu tinh co sO cho cac dé xuat. lam co s6 cho cdc de xuat. | so cho phén tich, danh gia | s& cho phén tich, danh gia
muc do tin thuyét phuC o Cac dit liéu co ngué‘)n e CAc dir liéu co nguén va va cac dé xuat va cac dé xuat.
cay » Céc dix ligu c6 nguon khong day du va thoi gian | thoi gian chinh xéc. e Céc dir liéu c6 ngudn va s CAc dir liéu 6 nguon va LO2.1
(5%) khong day du va thoi gian | chinh xac, d¢ tin cay e Phu luc va tai lieu tham thoi gian chinh xac, d6 tin | thoi gian chinh xac, muc '
chinh xéc, do tin cay khdng cao. khao chua ddy di dé tra cay cao. do tin cay cao.
khong cao. e Phy Iyc va tai ligu tham | ctu, kiém tra. e Phy lyc va tai ligu tham s C6 phy luc va tai liéu
khao khong du. khao twong doi day du. tham khao day du, dang.
Thoi gian  » Cham hon 36h so vai qui e Cham hon 24h so véi qui o Cham hon 12h so vdi qui #Cham hon 6h so vai qui e Dang qui dinh.
nop bai dinh. dinh. dinh. dinh. L0O3.2
(5%)
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BANG 7: CHI TIET PANH GIA BAI TAP CA NHAN

Tiéu chi CHI TIET PANH GIA (PIEM) Learning
Trong so Kém (0 - < 5) Trung binh (5 - < 7) Kha (7 - < 8) Giéi (8-<9) Xuét sic (9 - 10) out come
Két,cé;]u o Két ciu khong chat chd. o Két cAu rd rang. o K&t cau rd rang. b K&t cAu chat chg. o K&t cAu chit chg.
Y:gtilcncﬁa o Thiéu su lién két. o Su lién két khong chat o Su lién két khong tot. o CO sy lién két tot. o CO su lién két tét. LO2.1
bai viét e Thiéu tinh logic. Ché- o e Tinh logic chua cao. » Tinh logic twong ddi cao. e Co tinh logic cao. LO2.2
(15%) e Tinh logic khong cao
Phan dich  pich kém, sai 16i nhiéu. [+ Dich tuong chua tét. . Dich twong ddi tét. s Dich kha tot. o Dich tét.
{";‘ité'fng oDich chua hét bai viét. e Dich chua hét bai viét. e Dich twong d6i diy di. o Dich ddy du bai viét. s Dich diy du bai viét. LO2.1
(20%)  FChua thé hién dugctinh  #Thé hign mirc do binh ~ #Thé hién duoc tinh than  # Thé hi¢n duoc tinh than Thé hi¢n dugc tinh than | LO2.2
than cta bai viét. thuong. cua bai viét twong do6i tot. | cua bai viét kha tot. cua bai vieét.
Phanlién .1 ien h¢ chua du3 congty eLiénhé duocitnhdt3  eLiénhé duocitnhdt3  fLién hé duocitnhdt3  pLién hé duoc it nhit 3
hé toh‘-IC te hodc nganh hang. cong ty hoac nganh hang. | cong ty hodc nganh hang. | cong ty hodc nganh hang. | cong ty hoac nganh hang.
(25%) eKhong co6 su da dang cia eMurc d¢ da dang cia cac  eMurc do da dang ctia cac s Murc d0 da dang ctia cac  eMuc d6 da dang cuia cac LO2.1
cac cong ty lién hé. cdng ty khéng cao. cdng ty cao. cdng ty cao. cong ty cao. LO2.2
eChua sat thuc, thong tin ~ leChura sat thuc, thong tin it eChura sat thyuc, thong tin it #Sat thuc, théng tin con e Sat thuc, thong tin con LO3.2
khong méi mé. mai meé. ma&i meé. ma&i mé. maoi meé.
oY¢éu, khdng cap nhit. «Khong cap nhit. e Tuwong dbi tot. e Tinh thoi su khé tot. e Tinh thoi su cao.
Phan rat e Bai hoc khdng sét véi chii e Bai hoc tuong dbi st vi e Bai hoc sét véi chu dé va e Bai hoc sét v6i chii dé va Bai hoc sét vai chu dé va
ra bai hoc | dé va ndi dung cua case chu dé va ngi dung cua noi dung cua case study. noi dung cua case study. | ndi dung cua case study.
(25%) study. , case study. e Tuong d6i phi hop véi | Phil hop voi thyc té, o PhU hop véi thuc té.
o It phu hop vai thuc te. » Tuong doi phu hop véi thuc te. ~ +Co tinh kha thi twong doi # C6 tinh kha thi dé ap LO3.2
» C6 tinh kha thi khong cao | thucte. « C6 tinh kha thi tuong d6i | cao dé ap dung dugc vao | dung duoc vao cac cong
dé ap dung duoc vao thuc Tuong doi dé ap dung cao d¢€ ap dung dugc vao | thyc te. ty.
te. duoc vao thuec teé. thuc té.
Hinh e Chua ding qui dinh. e Theo dting qui dinh. e Theo ding qui dinh. e Theo ding qui dinh. e Theo diing qui dinh.
Thirc o Kém thim my. o Tinh thAm m§ binh thuong.le Tinh thAm my twong ddi o C6 tinh thAm m§ cao. [+ C6 tinh tham my cao. L 082
(10%) L saiI8i chinh ta>2013i.  |eSai I3i chinh ta 15 - 20 cao. e Sai I3i chinh ta tir 5-10 e Sai 1i chinh ta dudi 5
16i. e Sai 16i chinh ta 10-15 16i. | 16i. 16i.
Thoi gian p Cham hon 36h so voi qui  » Cham hon 24h so v&i qui  » Cham hon 12h so véi qui  #Cham hon 6h so vai qui e Ding qui dinh. L03.2

nop (5%)

dinh.

dinh.

dinh.

dinh.
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BANG 8: CHI TIET PANH GIA BAI THI KET THUC HQC PHAN

Tiéu chi CHI TIET PANH GIA (DIEM) Learning
Trong so - R , fr 2 out come

Kém (0 - < 5) Trung binh (5-<7) Khé (7 - < 8) Gioi (8-<9) Xuat sac (9 - 10)
bap UNG  { Chua hoan thanh hétcac o Hoan thanh dugc trén »Hoan thanh gan hét cdc e Hoan thanh hét cac cau Hoan thanh rat tot yéu
Yeucau | cay hoi dat ra. 50% yéu cau dit ra. cau hoi dit ra. hoi dit ra. cau dat ra. LOL1
C?Ik?yr?g e Tra 10i con nhiéu sai s6t. e Tra 10i ding lgét qua, sai @ Tra loi kha tét yéu cau dat e C tinh sang tao, tim toi,  CO tinh sang tao, tim toi, LOL2
thefrc ekgz o Mitc do dép (ing y8u cau sot khong nhicu. ra. kham pha cao va m¢ kham pha va m¢ rong LOll3
ningva | ddtrachua tot. + C6 tinh séng tao, tim t0i, #C0 tinh sang tao, tim toi, | roNg van de kha cao. van de cao. LOL4
thai do o Khdng cé tinh séng tao, kham pha va mé rong van | kham pha cao vf;_t mao rong L02'1
(90%) khong mé rong duoc van dé binh thuong. van dé tuong doi cao. '

de.
Hif‘h e Chua logic, hop ly. e Mtrc d6 logic, hop 1y binh e Logic, hop 1y. e Logic, hop ly. e Logic, hop 1y.
thit L Kné doc. thuong. e Kha d& doc. . D& doc. . D& doc.
trinh bay K . Khone da d , . LO3.2
(10%) e Khong dep mat. * fihong de doc. e Binh thuong. e Kha dep mat. e Dep mat.
e Khong dep mat.
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